
 SYNAPSE NETWORK LIMITED 

 Terms and Condi�ons (Terms of Use) 

 Last updated: 1 July 2021 

 1.  Applica�on of these Terms and Condi�ons 

 1.1.  These Terms and Condi�ons (“  Terms  ”) govern the use  of the Synapse Network Pla�orm, the 
 Synapse Network website at  h�ps://synapse.network/  (“  website  ”), 
 h�ps://app.synapse.network/  (“  Pla�orm  ”) and the  Services provided by Synapse Network 
 Limited (herein referred as “  Synapse Network  ”, “  We  ”  or “  Us  ”), a company incorporated and 
 registered under the laws of Bri�sh Virgin Islands. 

 1.2.  These Terms cons�tute a binding and enforceable legal contract between Synapse Network 
 and its affiliates and subsidiaries worldwide and you, an end-user of the Services (herein 
 referred as “  You  ” or “  User  ”) in rela�on to the Services. 

 1.3.  Please carefully read these Terms, as well as the provisions detailed in our Privacy Policy 
 prior to using the website and our Services. By accessing the Website, Pla�orm or using the 
 Services, you hereby (a) agree to be bound by these Terms, as amended from �me to �me, 
 (b) confirm you have read and understood these Terms. If you do not agree to be bound by 
 these Terms, please do not access the website or use the Services. 

 1.4.  For the purpose of these Terms, Synapse Network and You shall be referred to as a “party” 
 and collec�vely the “par�es”. 

 2.  Defini�ons 

 2.1.  "  AML  " refers to An�-Money Laundering. 

 2.2.  “  Alloca�on Round  ” refers to the round of sale of  tokens of a Project on the Pla�orm, which 
 will be managed in accordance with the Synapse Network �ered system. 

 2.3.  "  Applicable Laws  " refers to acts, statutes, regula�ons,  ordinances, trea�es, guidelines, and 
 policies issued by governmental organiza�ons or regulatory bodies, including, but not 
 limited to, the governing law s�pulated under Laws of the Bri�sh Virgin Islands. 

 2.4.  "  CFT  " refers to Comba�ng the Financing of Terrorism. 

 2.5.  “  Disputes  ” as defined in clause 15.2. 

 2.6.  “  FCFS Round  ” refers to a ‘first come first serve’  round rela�ng to the sale of tokens of a 
 Project under an IDO on the Pla�orm. 

 2.7.  “  IDO  ” means Ini�al Decentralized Offering. 

 2.8.  "  KYC  " refers to Know Your Client. 

 2.9.  “  Pla�orm  ” as defined in clause 3.1. 

 2.10.  “  Pool  ” as defined in clause 3.1. 

 2.11.  "  Prohibited Jurisdic�ons  " specifically refer to the  United States of America (including its 
 territories, and dependencies, and any state of the United States), Botswana, Cambodia, 
 Central African Republic, Cuba, Democra�c People’s Republic of Korea, Ethiopia, Ghana, 
 Iran, Iraq, Libya, People’s Republic of China, Somalia, South Sudan, Sri Lanka, Syria, Sudan, 
 Thailand, Trinidad and Tobago, Tunisia, Venezuela, Yemen. 
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 2.12.  “  Project  ” refers to a project being launched for IDO or Alloca�on Round on the Pla�orm. 

 2.13.  “  Representa�ve  ” as defined in clause 15.3. 

 2.14.  “  Services  ” refer to the services provided to the Users  through the website, which include 
 the accessibility to the launchpad of IDO or Alloca�on Round for tokens offered from each 
 Project, staking service and other relevant services available through the Pla�orm, and all 
 free trials and beta services made available by Synapse Network. 

 2.15.  “  Staking  or Stake  ” refers to the staking or deposit  service in which the Users can delegate 
 or deposit the User’s Synapse Network Tokens on the Pla�orm in exchange for access to 
 the Services (and other rewards as determined by Synapse Network from �me to �me). 

 2.16.  “  Synapse Network Token  ” refers to a blockchain-based  token which is issued, stored, 
 transferred, transacted on the Ethereum Network. Users need to hold these tokens to 
 par�cipate in any Services on the Pla�orm including Staking or the IDO or Alloca�on Round 
 of a Project selected for the launchpad.  

 2.17.  “  Third Party Services  ” as defined in clause 16.9. 

 2.18.  "  Wallet(s)  " refers to a wallet based on a blockchain  network compa�ble with Synapse 
 Network wallet, such as MetaMask or Trust wallet.  

 2.19. 

 3.  The Synapse Network Pla�orm and Services 

 3.1.  The Synapse Network pla�orm refers to the website and connected pla�orm that facilitates 
 token swaps (the “  Pla�orm  ”), whereby a Project is  launched and makes available its tokens 
 (“  Pool  ”) to be distributed to the Synapse Network  users in the rounds (Alloca�on Round and 
 FCFS Round) in order to be swapped for other crypto assets. 

 3.2.  In order to avail access to the Pla�orm, the User shall stake the Synapse Network Token. The 
 User is required to connect their Wallet to the Pla�orm to gain access to the Pool. Synapse 
 Network is not responsible for any loss or damage that may arise from such integra�on, 
 including any loss arising from any purchase of tokens from the Pool. 

 3.3.  You will provide the Staking instruc�on to Pla�orm, following receipt of the instruc�on, the 
 Pla�orm will record the instruc�on and you will not be able to cancel or edit the Staking 
 instruc�on. When the Pla�orm connects with your Wallet, you will see your Synapse 
 Network �er based on the number of Synapse Network tokens held in your Wallet. The level 
 of the �er will affect your par�cipa�on in Projects and their IDO or Alloca�on Round tokens. 
 Synapse Network has neither responsibility nor liability in rela�on to the alloca�on tokens, 
 such tokens are under the control of the Project creator. 

 3.4.  Synapse Network reserves the right to reject your par�cipa�on in Staking if you fail to fulfil 
 the verifica�on requirements (as set out below) or commit any other suspicious ac�vity 
 while par�cipa�ng in the Services provided by Synapse Network. 

 3.5.  Once you ini�ate staking and on the basis you con�nue staking at the �me of the launch of 
 the Project, you will be eligible to join the Alloca�on Round IDO for a given Project. Synapse 
 Network relies on a simple Alloca�on Points (AP) based system. Every 200 SNP staked gives 
 you 1 AP. You must have a minimum of 1000 SNP (5AP points) to join  .  A Users’ alloca�on 
 within the investment round will be based on the number of Alloca�on Points obtained. For 
 each investment round, the AP value represen�ng the purchase amount will be calculated 
 and presented to the user.  

 Currently, there are two different �ers: 

 -  Standard - for users having not less than 1000 SNP or SNP equivalent tokens. 



 -  Premium - for users having not less than 20 000 SNP or SNP equivalent tokens. 

 Some projects are available only to the users in the Premium �er. 

 3.6.  You hereby acknowledge and agree that the es�mated tokens or reward yield displayed on 
 the Pla�orm for each Project is an es�ma�on. The actual amount of tokens reward you will 
 receive may not match or may be lower than your es�ma�on which will be subject to the 
 reward compression or expression. You further hereby acknowledge that Synapse Network 
 cannot promise or guarantee a certain amount of the reward receiving from staking User 
 tokens on the Pla�orm in order to engage in the Project. 

 3.7.  In the event that you wish to unstake/withdraw your staked Synapse Network tokens and 
 gain the reward, you will provide the unstaking instruc�on to the Pla�orm. You 
 acknowledge and agree that when you unstake your Synapse Network tokens, the claiming 
 of such tokens into your Wallet will take 7 days and the �ming may vary based on �me of 
 day of the unstake/withdraw instruc�on and execu�on.  The amount of your unstaking 
 Synapse Network tokens will not count towards your �er level for upcoming IDO or 
 Alloca�on Round for Projects. You may have the possibility to immediately claim the staked 
 tokens by paying the specified amount of fee in Synapse Network tokens. 

 3.8.  Synapse Network will not be liable for any loss caused or allegedly caused by �ming 
 differences and economic loss associated with the actual delivery of the Synapse Network 
 tokens.  

 3.9.  Synapse Network reserves the right to amend any terms related to any specific Staking 
 program at any �me in its sole discre�on. Synapse Network will not be liable for any losses 
 due to changes to such program terms.  

 4.  Iden�ty Verifica�on 

 4.1.  In order to access the Services or par�cipate in the Pla�orm, you may be required to go 
 through the KYC process. 

 4.2.  Synapse Network is a permissionless and fully decentralised so�ware pla�orm for Project 
 creators to launch their own IDO or Alloca�on Round and users to par�cipate in such sales. 
 As a so�ware development company, Synapse Network has no obliga�on in enforcing KYC, 
 however, the Pla�orm connects to third-party KYC tools for the Projects to use in connec�on 
 with their sale process.  

 4.3.  Project creators shall use of KYC/AML tools by complete KYC verifica�on process before 
 par�cipa�ng in any IDO or Alloca�on Round for fundraising project events.  

 4.4.  Although Synapse Network makes no warranty as to the merit, legality, or juridical nature of 
 any Project token, we understand the need of Projects to require KYC/AML verifica�on of 
 Users. Therefore, Synapse Network reserves the right: 

 4.4.1.  to restrict Service un�l KYC iden�ty is sufficiently determined; 

 4.4.2.  at any �me, to ask for your personal informa�on, including full name, date of birth, 
 address, e-mail address, na�onality, residen�al address, government iden�fica�on 
 number (Iden�fica�on Card/Passport number and Date of Iden�fica�on Card/Passport 
 issuing), social media username, Wallet address, any KYC documenta�on with the 
 liveness test that it deems necessary to determine the iden�ty and loca�on of a User, 
 and other informa�on requested by the KYC/AML third-party tool required for; 

 4.4.3.  to share the submi�ed KYC informa�on and documenta�on to the third par�es to 
 verify the authen�city of submi�ed informa�on, you agree to this by using the Service; 
 and 



 4.4.4.  to reject the use of the Services, where Synapse Network reasonably believe that a 
 viola�on of relevant and applicable AML/CFT laws and regula�ons, and to cooperate 
 with the competent authori�es or any inves�ga�on when and if necessary upon the 
 valid request by the court order. 

 4.5.  Synapse Network expressly prohibits and rejects the use of the Service for any form of illicit 
 ac�vity, including money laundering, terrorist financing or trade sanc�ons viola�ons, 
 consistent with various jurisdic�ons’ laws, regula�ons and norms. To that end, the Service is 
 not offered to individuals or en��es on any  Poli�cally  Exposed Person lists, or subject to any 
 United States, European Union, or other global sanc�ons or watch lists. By using the Service, 
 you represent that you are not on any such lists. 

 4.6.  You fully acknowledge that your informa�on and KYC documenta�on may be disclosed to 
 government agencies or regulators upon the only valid request of the court order. Once you 
 have decided to par�cipate in any IDO or Alloca�on Round of Project and start staking your 
 tokens, you must ensure that all informa�on provided to Synapse Network is complete, 
 accurate, and updated in a �mely manner. Synapse Network will rely on the informa�on 
 you provided and should there be any reasonable grounds to believe that the par�al or the 
 whole of your informa�on provided to us is incomplete, or incorrect, or outdated, Synapse 
 Network reserves the right to send you a no�ce to demand correc�on, or to delete such 
 informa�on directly, and, as the case may be, to prohibit you to access to all or part of 
 Synapse Network Pla�orm and the Services. 

 4.7.  If Synapse Network has the reasonable ground to believe that any user transacts or uses 
 the Services by using the digital currencies derived from any suspicious illegal ac�vi�es, 
 Synapse Network shall be en�tled to freeze/close/delete accounts as necessary. Synapse 
 Network will hold no liability to such users for any damage, or loss arising out of or in 
 connec�on with this manner herein. Please note that any a�empt to circumvent these 
 Clauses will also result in a similar ac�on. 

 5.  Synapse Network Tokens  

 5.1.  Synapse Network will issue a blockchain-based token called “Synapse Network Token” on 
 Ethereum Network. Synapse Network Token is classified as the u�lity token designed to be 
 used solely on the Synapse Network Ecosystem. 

 5.2.  Users who stake Synapse Network Tokens on the Pla�orm will be eligible to par�cipate in 
 IDOs or Alloca�on Round for Projects on the Pla�orm.  

 5.3.  Synapse Network Token is not considered as a security of any kind, and it also does not 
 carry any right to vote, manage or share in the Pla�orm.  

 5.4.  Synapse Network Token is neither money nor legal tender/currency, whether fiat or 
 otherwise, and it does not carry any value whether it is intrinsic or assigned.  

 6.  Misuse of the website 

 6.1.  In the event of any misuse and/or abuse of the website or breach of any provision in these 
 Terms, we reserve the right to block your access to the website and Pla�orm un�l the 
 ma�er is solved. 

 6.2.  Use of the website for transmission, publica�on or storage of any material on or via the 
 website which is in viola�on of any applicable laws or regula�ons or any third-party’s rights 
 is strictly prohibited, including but not limited to the use of the website or the transmission, 
 distribu�on, publica�on or storage any material on or via the website in a ma�er or for the 
 purpose which infringes copyright, trademark, trade secret or other intellectual property 
 rights, is obscene or harmful to minors or cons�tutes an illegal act or harassment, is 



 libellous or defamatory, violates any privacy or data protec�on laws, is fraudulent or 
 breaches any exchange control laws. 

 7.  Disclaimers 

 7.1.  General Disclaimers 

 7.1.1.  To the extent permi�ed by applicable laws, the Pla�orm and Services are provided on 
 an ‘AS IS’ and ‘AS AVAILABLE’ basis. Synapse Network provides no warranty in respect 
 to the features, and func�ons contained on the Pla�orm and the Services. 

 7.1.2.  You acknowledge and agree that your access and use of the Pla�orm and the Services 
 are at your own risk, and you will be liable for any responsibility, consequences that 
 may arise out of or in connec�on with the usage or accessibility of the Pla�orm and the 
 Services. 

 7.1.3.  The Pla�orm may contain links to third-party sites or services that are not owned or 
 even controlled by Synapse Network. Synapse Network takes no responsibility for the 
 content or services provided by such third-party sites and services. 

 7.2.  Disclaimers regarding access to the Pla�orm and Services 

 7.2.1.  Synapse Network reserves the right to limit the availability of the website to any 
 person, geographic area, or jurisdic�on we so desire and/or terminate your access to 
 and use of the website and the Services, at any �me and in our sole discre�on. 

 7.2.2.  Synapse Network may, at our sole discre�on, impose limits or restric�ons on the use 
 you make of the website. Further, for commercial, security, technical, maintenance, 
 legal or regulatory reasons, or due to any breach of these Terms, we may withdraw the 
 website or your access to the website and the Services at any �me and without no�ce 
 to You. 

 7.3.  Disclaimer regarding Projects 

 7.3.1.  The Pla�orm facilitates the Users’ access to Project’s tokens, and does not provide you 
 with any warranty or representa�on regarding the quality, value, specifica�on, fitness 
 for the purpose, completeness or accuracy of its technology or infrastructure of the 
 Project and its tokens. 

 7.3.2.  Synapse Network will make commercially reasonable a�empts to facilitate informa�on 
 about the Project on the Pla�orm. Synapse Network does not guarantee the accuracy, 
 �meliness, or completeness of such informa�on, and does not provide any warranty in 
 connec�on with a User’s use or reliance on such informa�on. You agree that your use 
 of the Project informa�on will be at all your own risk. 

 7.3.3.  You acknowledge and agree that you shall conduct your own research in rela�on a 
 Project’s sales in which you choose to par�cipate, and fully understand the significant 
 informa�on and condi�ons prior to your par�cipa�on in such events, such as the 
 alloca�on date, the underlying technology, the features and func�ons of Project’s 
 tokens.  

 7.3.4.  Synapse Network will not be liable to you in any manner for the termina�on, 
 interrup�on, delay, or inaccuracy of any Project or Project tokens launched on the 
 Pla�orm. 

 7.4.  Disclaimer regarding social media 

 7.4.1.  Synapse Network takes no responsibility for the informa�on, submissions of all 
 content, remarks, sugges�ons, ideas, materials, feedback, or other data, in rela�on to 



 the Services provided through our social media pla�orms, such as Twi�er and 
 Telegram. 

 7.4.2.  Synapse Network have the right to refuse to post, remove, edit, or abridge any 
 submission for any reason and to freely use, copy, disclose, publish, display, or exploit 
 such submission without any payment of royalty, acknowledgement prior to consent, 
 we may retain copies of all informa�on materials relevant to the Service. 

 7.5.  Disclaimer from providing advice 

 7.5.1.  Synapse Network is a technology pla�orm, and is not your broker, intermediary, agent, 
 or legal advisor and has no fiduciary rela�onship or obliga�on to you in connec�on 
 with any decisions or ac�vi�es affected by you using or par�cipa�ng on the Pla�orm 
 and use of the Services. 

 7.5.2.  No communica�on or informa�on provided to you by Synapse Network is intended as 
 or will be considered or construed as, a solicita�on of an offer to buy, investment 
 advice, financial advice, legal advice, or any other sort of advice. 

 7.5.3.  You will be solely responsible for determining whether any Services, Projects or other 
 ac�ons available through the Pla�orm are suitable to you, and match your interests 
 and goals according to your judgement, objec�ves, circumstances and risk tolerance. 
 Similarly, you will be solely responsible for losses in rela�on to your use of the Services 
 and access to the Pla�orm in this respect. 

 7.5.4.  Before execu�ng any transac�ons, purchasing Synapse Network tokens or IDO tokens 
 on the Pla�orm, you should consult with your independent financial, legal, or tax 
 professionals. Synapse Network will not be liable for the decisions you make to access 
 and purchase through the Synapse Network.  

 8.  Risk Disclosure 

 By accessing or using or par�cipa�ng in the Services, you expressly acknowledge and assume the 
 following risks: 

 8.1.  Risk of loss in value 

 8.1.1.  YOU UNDERSTAND AND AGREE THAT YOUR USE OF THE SERVICES AND THE PLATFORM 
 IS COMPLETELY AT YOUR OWN RISK. THIS CLAUSE IS NOT EXHAUSTIVE AND DOES NOT 
 DISCLOSE ALL THE RISKS ASSOCIATED WITH DIGITAL CURRENCIES AND THE USE OF 
 SERVICES. THEREFORE, YOU ARE RECOMMENDED TO CAREFULLY CONSIDER WHETHER 
 SUCH USE IS SUITABLE FOR YOU IN LIGHT OF YOUR JUDGEMENT, CIRCUMSTANCES, 
 AND FINANCIAL POSITION. 

 8.1.2.  Tokens or any digital currencies are not issued by any central banks or na�onal, 
 supra-na�onal, or quasi-na�onal organiza�ons. They are also not backed by any hard 
 assets or other credit. The value of tokens or any digital currencies is affected by 
 several factors, including but not limited to, the total number of tokens or any digital 
 currencies in existence, the con�nued willingness of market par�cipants to exchange 
 government-issued currency for tokens or digital currencies, purchasers' expecta�ons 
 with respect to the rate of infla�on of fiat currencies, purchasers' expecta�ons with 
 respect to the rate of defla�on of cryptocurrencies, interest rates, currency exchange 
 rates, cyber the� of cryptocurrencies from online digital wallet providers, or news of 
 such the� from such providers or individuals' digital wallets, investment and trading 
 ac�vi�es of large investors, monetary policies of the governments, trade restric�ons, 



 currency devalua�ons and revalua�ons, regulatory measures, the global or regional 
 poli�cal, economic or financial events and situa�ons. 

 8.1.3.  You understand and accept the risks of losing funds associated with providing incorrect 
 cryptocurrency wallet informa�on on the pla�orm including but not limited to: 

 - providing an address in an incorrect form 

 - providing an address from other blockchain then required. 

 - providing the address to which you do not have private keys or seed phrase 

 - providing an incorrect address (e.g. smart-contract address instead of your own 
 address) 

 - providing the address which is not properly configured if the specific blockchain 
 requires it. 

 8.1.4.  All the above factors will affect the value of tokens or digital currencies, which may 
 result in the permanent par�al or total loss of the value of par�cular tokens or digital 
 currencies. No one will be obliged to guarantee the liquidity or the market price of any 
 of the tokens or digital currencies maintained into your wallets. The vola�lity and 
 unpredictability of the value of tokens or digital currencies rela�ve to the 
 government-issued currency may result in a significant loss over a short period of �me. 

 8.2.  The regulatory regime governing tokens or digital currencies 

 8.2.1.  The regulatory framework rela�ng to tokens or digital currencies remains unse�led, 
 and any laws, regula�ons, or guidelines may be significantly revised and amended 
 which will materially and adversely affect the value of tokens or digital currencies, as 
 well as the Services and Pla�orm. 

 8.3.  Technical and System Failure 

 8.3.1.  Synapse Network may experience system failures, unplanned interrup�ons in the 
 underlying blockchain networks on which it operates, or services, hardware or so�ware 
 defects, security breaches or other causes could adversely affect the Synapse Network 
 infrastructure network, which includes the Pla�orm. 

 8.3.2.  Synapse Network is unable to an�cipate the occurrence of hacks, cyber-a�acks, mining 
 a�acks, including but not limited to double-spend a�acks, majority mining power 
 a�acks and selfish-mining a�acks, distributed denial of service a�acks or errors, 
 vulnerabili�es or defects in the Pla�orm, Synapse Network Tokens, Users' wallets or 
 any technology, including but not limited to smart contract technology. Synapse 
 Network is unable to detect the hacks as men�oned earlier, mining a�acks, 
 cyber-a�acks, distributed denials of service errors, vulnerabili�es, or defects in a �mely 
 manner and may not have sufficient resources to efficiently cope with mul�ple service 
 incidents happening simultaneously or in rapid succession.  

 8.3.3.  Synapse Network's network or services could be disrupted by numerous events, 
 including natural disasters, equipment breakdown, network connec�vity down�me, 
 power losses, or even inten�onal disrup�ons of its services, such as disrup�ons caused 
 by so�ware viruses or a�acks by unauthorized users, some of which are beyond 
 Synapse Network's control. Synapse Network will take steps and against malicious 
 a�acks on its appliances or its infrastructure, which are cri�cal for the maintenance of 
 the Pla�orm and the Services, there can be no assurance that cyber-a�acks, such as 
 distributed denials of service, will not be a�empted in the future, and that Synapse 
 Network's security measures will be effec�ve. Any significant breach of Synapse 
 Network's security measures or other disrup�ons resul�ng in a compromise of the 



 usability, stability and security of Synapse Network’s network or services, including the 
 Pla�orm, may adversely affect Synapse Network Tokens. 

 8.4.  Other risks 

 8.4.1.  Synapse Network will have no liability for any delay, error, interrup�on, or failure to 
 perform any obliga�on under these Terms where the delay or failure is directly or 
 indirectly resul�ng from any causes beyond Synapse Network's control, including, but 
 not limited to: 

 8.4.1.1.  Acts of God, nature, or court of government; 

 8.4.1.2.  government restric�ons or regula�ons including sanc�ons and trade 
 embargos, or any change in law, regula�on, industry-standard or government 
 order or direc�on; 

 8.4.1.3.  Pandemic; 

 8.4.1.4.  Failure or interrup�on of public or private telecommunica�on and data 
 transmission networks, communica�on channels, informa�on systems; 

 8.4.1.5.  Acts or omission of acts of a party for whom We are not responsible; 

 8.4.1.6.  Delay, failure, or interrup�on in, or unavailability of, third-party services, 
 including power services; 

 8.4.1.7.  Strikes, lockouts, labour disputes, acts of wars, hos�lity, or sabotage, terrorist 
 acts and riots. 

 9.  Representa�ons and Warran�es 

 9.1.  You hereby agree to make the following representa�ons and warran�es for accessing the 
 website and the Services: 

 9.1.1.  You have full capacity and authority under the applicable laws to agree and bind 
 yourself to these Terms. 

 9.1.2.  You are eighteen years of age or older. 

 9.1.3.  You are not a ci�zen or a resident from the Prohibited Jurisdic�ons, and you do not 
 have any relevant connec�on with any jurisdic�ons where we have prohibited services 
 and access to the website. 

 9.1.4.  You are aware and agree to comply with all applicable domes�c and interna�onal laws, 
 statutes, ordinances, and regula�ons applicable to your use of the website and the 
 Services. Your use of the website and the Services are not for any unlawful or illegal 
 purposes, including but not limited to the usage against the copyright laws, AML/CFT 
 laws. 

 9.1.5.  You are the exclusive owner of Synapse Network Tokens and your other 
 cryptocurrencies, held in your wallet. The tokens maintained in your wallets are not 
 and will not be derived from money laundering, terrorist financing, fraud, or any other 
 illegal ac�vi�es under any applicable laws. You further hereby acknowledge and agree 
 that Synapse Network will not be responsible for ac�ons taken by you that result in the 
 loss or destruc�on of the value of the tokens and rewards you hold in the wallet. 

 9.1.6.  You validly undertake any ac�on or enter into any transac�on with regard to these 
 Terms. You are solely responsible for use of the website and the Services for all 
 ac�vi�es, or transac�ons that occur on or through your User account on Synapse 
 Network. 



 9.1.7.  You will provide only accurate, complete, and up-to-date informa�on and documents, 
 if any, for the purposes of accessing or using or par�cipa�ng Synapse Network Services 
 on the Pla�orm. You will further agree to put your effort to ensure that the 
 confiden�ality of your personal or creden�al informa�on, including your wallet address 
 is restricted, and safely maintained to your device you use to access the website. 

 9.1.8.  You will be acknowledged and agree that if you lose access to the wallet that you 
 connected with the Pla�orm, Synapse Network will not be able to help you recover 
 these losses, or transfers any tokens back to your wallet. It will be your sole 
 responsibility to manage your wallet and private key. Synapse Network will never need 
 your private key, and you acknowledge that you shall not provide this informa�on. 

 9.1.9.  You will be responsible for obtaining the data network access necessary to use the 
 website. Your network's data and rates and fees may apply if you access or use the 
 website from a wireless-enabled device, and you will be responsible for such rates and 
 fees. 

 9.1.10.  You will understand and be aware of risks associated with accessing or using or 
 par�cipa�ng in the Services, and you will be fully liable at your own risk. 

 9.1.11.  You will be aware that you are subject to tax regula�ons in the jurisdic�on you reside 
 in and will be fully responsible for filling or repor�ng any taxes and paying them as 
 required by the Applicable Laws. Synapse Network will not be liable to compensate you 
 for your tax obliga�ons or advise you in rela�on to your tax obliga�ons. Any 
 uncertain�es and unpredictable ma�ers in tax legisla�on with respect to any tokens 
 may expose you to any unknown or unforeseeable tax implica�ons associated with 
 your holding of tokens and the use of the Services for which Synapse Network will have 
 no liability. Moreover, you will not hold Synapse Network liable for any expenses or 
 losses resul�ng from unknown or unforeseeable tax implica�ons. 

 9.1.12.  You will not breach any of the provisions s�pulated in these Terms, any Synapse 
 Network policy available on the website, or any Applicable Laws in any relevant 
 jurisdic�ons.  

 9.1.13.  You will not use the website, Pla�orm and the Services in one of any following 
 manners, except as expressly permi�ed in these Terms, and Synapse Network’s 
 discre�on.  

 9.2.  You confirm that You will not: 

 9.2.1.  infringe any proprietary rights, including but not limited to copyrights, patents, 
 trademarks, or trade secrets of Synapse Network.  

 9.2.2.  use the website or the Services to transmit any data or send or upload any material or 
 content that contains viruses, Trojan horses, worms, �me-bombs, keystroke loggers, 
 spyware, adware, or any other harmful programmes or similar computer code 
 designed to adversely affect the opera�on of the website and the Services provided on 
 the Pla�orm.  

 9.2.3.  expressly or impliedly, use the website and the Services that is deemed unlawful, 
 offensive, malicious, threatening, libellous, defamatory, obscene, or otherwise 
 objec�onable or violates these Terms, or any other party's intellectual property.  

 9.2.4.  modify, make any backup or archival copies of the Pla�orm or any part thereof 
 including disassembling, and you will also not adapt, hack the website or modify 
 another website to imply that it is associated with the website falsely. 



 9.2.5.  crawl, scrape, or otherwise cache any content from the website, and you will agree not 
 to use any automated data collec�on methods, data mining, robots, or scraping or any 
 data gathering methods of any kind on the website. 

 9.2.6.  use the website or any of its contents for adver�sing or solici�ng, for any other 
 commercial, poli�cal, or religious purpose, or to compete, either directly or indirectly 
 with Synapse Network. 

 9.3.  You will defend, indemnify, and not hold Synapse Network, its affiliates, each of their 
 respec�ve employees, officers, directors, and representa�ves liable to and against any 
 claims, damages, losses, liabili�es, costs, and expenses (including reasonable a�orney's 
 fees), arising out of or rela�ng to any third-party claim concerning these Terms, or your use 
 of the Services in viola�on of these Terms and applicable laws. 

 9.4.  Each of the Representa�ons and Warran�es in this clause 9 will survive termina�on and 
 con�nue to have full force and effect. 

 10.  Limita�on of Liability 

 10.1.  NOTWITHSTANDING ANY PROVISIONS WITHIN THESE TERMS, IN NO EVENT WILL SYNAPSE 
 NETWORK, ITS AFFILIATES, OR ITS EMPLOYEES, AGENTS, OFFICERS, OR DIRECTORS BE 
 LIABLE TO THE USER FOR ANY INCIDENTAL, SPECIAL, EXEMPLARY, PUNITIVE, INDIRECT, OR 
 CONSEQUENTIAL DAMAGES OF ANY KIND, UNDER ANY LEGAL THEORY, ARISING OUT OF OR 
 IN CONNECTION WITH YOUR USE, OR INABILITY TO USE, THE WEBSITE, ANY WEBSITES 
 LINKED TO IT, ANY CONTENT ON THE WEBSITE OR OTHER SUCH WEBSITES, OR ANY OTHER 
 SERVICES OR ITEMS OBTAINED THROUGH THE WEBSITE, OR OTHER SUCH WEBSITES, 
 INCLUDING, BUT NOT LIMITED TO, LOST REVENUE, LOST PROFITS, LOSS OF BUSINESS OR 
 ANTICIPATED SAVINGS, LOSS OF USE, LOSS OF GOODWILL, LOSS OF DATA, LOSS OF YOUR 
 CREDENTIAL INFORMATION, LOSS OR INTERRUPTION OF TECHNOLOGY, LOSS OF USE OF 
 SERVICE OR EQUIPMENT, EVEN IF YOU WERE ADVISED OF THE POSSIBILITY OF SUCH 
 DAMAGES, AND WHETHER ARISING UNDER A THEORY OF CONTRACT, TORT, STRICT 
 LIABILITY OR OTHERWISE. SYNAPSE NETWORK WILL ALSO HAVE NO LIABILITY FOR ANY 
 EMERGENCY AND/OR UNFORESEEABLE INCIDENTS RELATED TO YOUR USE OF THE SERVICES 
 ON THE PLATFORM SUCH AS STOLEN PRIVATE KEY, OR HACKED ACCOUNTS.  

 10.2.  Except as expressly provided in these Terms, and to the maximum extent permi�ed by any 
 Applicable Laws, we disclaim all other representa�ons or warran�es, express or implied, 
 made to You, your affiliates, or any other person, including, without limita�on, any 
 warran�es regarding the quality, suitability, merchantability, fitness for a par�cular purpose 
 or otherwise (regardless of any course of dealing, custom or usage of trade) of any service 
 provided incidental to the Services under these Terms. 

 10.3.  In no event will our aggregate liability for any loss or damage that arises in connec�on with 
 the Services exceed the purchase amount you paid to par�cipate in the Pla�orm, if any, 
 during a twelve (12) month period immediately preceding the event that gave rise to the 
 claim for liability. The preceding limita�ons of liability will apply to the fullest actual 
 amount you paid to par�cipate or access in the Pla�orm. 

 10.4.  Except as expressly provided in these Terms, and to the fullest extent permi�ed by any 
 Applicable Laws, Synapse Network, its affiliates, and their related par�es each disclaim all 
 liability to you for any loss or damage arising out of or due to: 

 10.4.1.  your use of, inability to use, or availability or unavailability of the Services, including 
 any third party services made available through the Services; 

 10.4.2.  the occurrence or existence of any defect, interrup�on, dele�on of files, delays in the 
 opera�on or transmission of informa�on to, from, or through the Services, 



 communica�ons failure, the�, destruc�on or unauthorised access to Synapse 
 Network’s records, programs, services, server, or other infrastructure rela�ng to the 
 Services; 

 10.4.3.  the Services being infected with any malicious code or viruses; or 

 10.4.4.  the failure of the Services to remain opera�onal for any period of �me. 

 11.  Indemnifica�on 

 11.1.  You irrevocably undertake the responsibility of fully indemnifying and holding harmless 
 each of Synapse Network, its affiliates, licensors, shareholders, officers, directors, 
 managers, employees, and agents from and against any and all losses, claims, ac�ons, 
 proceedings, damages, demands, judgements, sums, liabili�es, damages, costs, charges 
 and expenses, including, but not limited to, any reasonable a�orney's fees or penal�es 
 imposed by any regulatory authority, and reimbursements arising out of or related to the 
 following situa�ons: 

 11.1.1.  Your use or any person using the Services on your behalf or par�cipa�on in 
 accordance with Services on the website or the Pla�orm; 

 11.1.2.  Your breach of or our enforcement of these Terms; 

 11.1.3.  Any viola�ons of Applicable Laws, regula�on, or rights of any third-party during your 
 use or par�cipate in the Pla�orm. 

 11.1.4.  If you are obligated to indemnify Synapse Network, its affiliates, shareholders, 
 licensors, officers, directors, managers, employees, and agents, Synapse Network will 
 have the right, at our sole discre�on, to control any ac�on or proceeding and to 
 determine whether Synapse Network wishes to proceed, or se�le, and if so, on what 
 terms or provisions. 

 12.  Intellectual Property 

 12.1.  All present and future copyright, �tle, interests in and to the Pla�orm and Services, 
 registered and unregistered trademarks, design rights, unregistered designs, database 
 rights and all other present and future intellectual property rights and rights in the nature 
 of intellectual property rights that exist in or in rela�on to the use and access of the 
 Website, Pla�orm and Services are owned by or otherwise licensed to Synapse Network. 

 12.2.  Subject to your compliance with these Terms, Synapse Network grants you a non-exclusive 
 and non-sublicensable license to merely use or access the Pla�orm and the Services in the 
 permi�ed hereunder. 

 12.3.  Except as expressly stated in these Terms, nothing in these Terms should be construed as 
 conferring any right in or license to Synapse Network’s or any other third party’s intellectual 
 rights. 

 12.4.  If and to the extent that any such intellectual property rights are vested in you by opera�on 
 of law or otherwise, you agree to do any and all such acts and execute any and all such 
 documents as we may reasonably request in order to assign such intellectual property 
 rights back to us. 

 12.5.  You agree and acknowledge that all website content must not be copied or reproduced, 
 modified, redistributed, used, created for deriva�ve works, or otherwise dealt with for any 
 other reason without being granted a wri�en consent from Synapse Network. 

 12.6.  Third par�es par�cipa�ng on the website may permit Synapse Network to u�lise 
 trademarks, copyrighted material, and other intellectual property associated with their 



 businesses or Project. Synapse Network does not warrant or represent that the content of 
 the website does not infringe the rights of any third party. 

 13.  Termina�on 

 13.1.  These Terms will be immediately terminated by discon�nuing your use, or par�cipa�ng in 
 the Services and you agree to terminate the accessibility on the Pla�orm. 

 13.2.  These Terms can be suspended or terminated without a no�ce from us if there is a 
 reasonable ground to believe that you have breached any of the terms or provisions 
 s�pulated in these Terms, or if you do not comply with these Terms.  

 13.3.  The termina�on of these Terms will not prevent Synapse Network from seeking remedies 
 from you in the case where you breach any terms or provisions before such termina�on. 
 Synapse Network will not be liable to you or to any third party for any termina�on, 
 suspension, or modifica�on of your access to the Services. 

 13.4.  Any ongoing obliga�on to you as well as the provisions regarding (i) Synapse Network’s 
 Intellectual Property, (ii) Confiden�ality, (iii) indemnifica�on, (iv) Limita�on of liability, and 
 (v) any other provisions designed to survive, will survive any termina�on or expira�on of 
 these Terms for any reason. 

 14.  No�ce/Announcement 

 14.1.  Any  no�ce,  requests,  demands,  and  determina�ons  for  Synapse  Network  under  these 
 Terms  (other  than  rou�ne  opera�onal  communica�ons)  shall  be  sent  to 
 hello@synapse.network. 

 15.  Jurisdic�on, Governing Law and Disputes 

 15.1.  PLEASE READ THIS SECTION CAREFULLY AS IT INVOLVES A WAIVER OF CERTAIN RIGHTS TO 
 BRING LEGAL PROCEEDINGS, INCLUDING A CLASS ACTION. 

 15.2.  Except as otherwise may be provided in these Terms, any dispute, controversy, claim or 
 disagreement between the Par�es arising from, rela�ng to or in connec�on with these 
 terms, the use of the Services or the use of the Pla�orm, including ques�ons regarding the 
 interpreta�on, and including claims based on contract, tort, common law, equity, statute, 
 regula�on, order or otherwise (each a “  Dispute  ”),  shall be resolved in accordance with this 
 clause 15. 

 15.3.  Informal Dispute Resolu�on  : Any Dispute arising under  these Terms shall be considered in 
 by the designated representa�ves (“  Representa�ves  ”)  of each party within 30 days of 
 receipt of a wri�en no�ce from either party specifying the nature of the Dispute (or in 
 accordance with a �me set by Synapse Network, in its sole discre�on).  The Representa�ves 
 shall meet (by method determined by Synapse Network) to gather and furnish to each 
 other all informa�on with respect to the Dispute in issue, which is appropriate in 
 connec�on with its resolu�on.  The Representa�ves shall discuss the problem and 
 nego�ate in good faith in an effort to resolve the Dispute without the necessity of any 
 formal proceeding rela�ng thereto. The Dispute and any discussions rela�ng to the Dispute 
 will remain confiden�al and subject to applicable laws protec�ng se�lement discussions 
 from use as evidence in any legal proceeding. 

 15.4.  Arbitra�on  : If the Dispute is not resolved within  thirty (30) days a�er receipt of a wri�en 
 no�ce from either party specifying the nature of the Dispute and any extension of such 
 periods as mutually agreed to by the par�es, the Dispute shall be submi�ed to, and finally 
 determined by, binding arbitra�on administered by the Interna�onal Chamber of 
 Commerce in accordance with its Rules of Arbitra�on, as such rules are in effect on the 
 date of delivery of a demand for arbitra�on (the “  Arbitra�on Rules  ”) rather than a class 



 ac�on.  The arbitra�on shall be heard and determined by three arbitrators appointed in 
 accordance with the Arbitra�on Rules.  The arbitra�on proceeding shall occur in the Bri�sh 
 Virgin Islands (unless otherwise determined by Synapse Network in its sole discre�on) and 
 shall be conducted in English (with the use of translators as and when necessary).  The 
 arbitra�on and all related proceedings and discovery shall take place pursuant to a 
 protec�ve order entered by the Arbitrator that adequately protects the confiden�al nature 
 of the Par�es’ proprietary and confiden�al informa�on.  Enforcement of the award 
 rendered by the Arbitrators may be entered in any court having jurisdic�on thereof.  This 
 arbitra�on agreement shall be governed by and construed and interpreted in accordance 
 with the Conven�on on the Recogni�on and Enforcement of Foreign Arbitral Awards (the 
 “  New York Conven�on  ”). In no event shall any arbitra�on  award provide a remedy in 
 excess of the limita�ons set forth in the limita�on of liability set out in these Terms, and 
 any award providing a remedy in excess of the limita�ons set forth in the limita�on of 
 liability set out in these Terms, shall not be confirmed, no presump�on of validity shall 
 a�ach, and such award shall be vacated, to the extent in excess of those limita�ons.  Both 
 oar�es shall con�nue to perform their respec�ve obliga�ons under these Terms and these 
 Terms shall remain in effect while the Dispute is being resolved, unless and un�l such 
 obliga�ons are terminated or expire in accordance with their terms as set forth in these 
 Terms.  The arbitra�on award will include an award of costs, which will reflect the rela�ve 
 success of the Par�es on the substan�ve issues. 

 15.5.  Governing Law  :   The Agreement and performance under  it shall be governed by, and 
 construed in accordance with, the laws of the  Bri�sh  Virgin Islands  without regard to any 
 portion of its choice of law principles, which might provide for application of a different 
 jurisdiction’s law, excluding any application of the United Nations Convention on Contracts 
 for the International Sale of Goods. 

 15.6.  Confiden�ality  : The par�es agree that the Dispute  will be kept confiden�al. The existence 
 of the Dispute, any non-public informa�on provided in the arbitra�on, and any 
 submissions, orders or awards made in rela�on to the Dispute will not be disclosed to any 
 non-par�es except the tribunal, the par�es, their counsel, experts, witnesses, accountants 
 and auditors, insurers and reinsurers, and any other person necessary to facilitate the 
 resolu�on of the Dispute. A party may disclose informa�on to the extent that disclosure 
 may be required to fulfil a legal duty, protect, or pursue a legal right, or enforce or 
 challenge an award in bona fide legal proceedings. This confiden�ality provision will survive 
 the termina�on of these Terms and any Dispute brought under these Terms. 

 15.7.  Class Ac�on Waiver  : You and Synapse Network agree  that any claims relevant to these 
 Terms, or your rela�onship with Synapse Network will be brought against the other party in 
 arbitra�on on an individual basis only and not as a plain�ff or class member in a purported 
 class or representa�ve ac�on. You and Synapse Network further agree to waive any right 
 for such claims to be brought, heard, or arbitrated as a class, collec�ve, representa�ve, or 
 private a�orney general ac�on, to the extent permissible by applicable laws. Combining or 
 consolida�ng individual arbitra�ons into a single arbitra�on is not permi�ed without the 
 consent of all par�es involved.  

 15.8.  Synapse Network reserves the right to update, modify, revise, suspend, or make future 
 changes to this clause regarding the par�es' Dispute resolu�on, subject to applicable laws. 
 You hereby consent and agree that it is your responsibility to ensure that your 
 understanding of this clause is up to date. Subject to applicable laws, your con�nued use of 
 the Services and the Pla�orm will be interpreted as your acceptance of any modifica�ons 
 to the Terms or this clause. You agree that if you object to the modifica�ons to this clause, 
 Synapse Network may block access to your account pending closure of your account. In 



 such circumstances, these Terms prior to modifica�on will remain in full force and affect 
 the pending closure of your accessibility. 

 16.  Miscellaneous 

 16.1.  Waiver  : No failure or delay by either party in exercising  any right under these Terms shall 
 cons�tute a waiver of that right. 

 16.2.  Severability  : If any provision of these Terms is held  by a court of competent jurisdic�on to 
 be contrary to law, the provision shall be modified by the court and interpreted so as best 
 to accomplish the objec�ves of the original provision to the fullest extent permi�ed by law, 
 and the remaining provisions of these Terms shall remain in effect.  Should a court decline 
 to so modify these Terms, either party may ini�ate arbitra�on with a leading commercial 
 arbitra�on organiza�on to so modify this Agreement. 

 16.3.  Compliance  : The User is solely responsible for its  regulatory compliance in connec�on with 
 its use of the Services and conduc�ng its own due diligence and risk assessments rela�ng to 
 the Services. Synapse Network is not responsible for compliance with any laws applicable 
 to the User, that are not applicable to a service or technology provider. 

 16.4.  Assignment  . Synapse Network reserves the right to  assign these Terms, in whole or in part, 
 at any �me without no�ce. The User may not assign any of their rights or obliga�ons under 
 these Terms. 

 16.5.  En�re Agreement  : these Terms are the en�re understanding  and agreement between the 
 par�es and supersedes all prior and contemporaneous agreements, proposals or 
 representa�ons, wri�en or oral, concerning its subject ma�er. Neither party has relied 
 upon any such prior or contemporaneous communica�ons. These Terms do not include any 
 provision that applicable law would otherwise imply or incorporate, to the extent the law 
 allows the par�es to exclude, waive, or disclaim the provision. 

 16.6.  Amendment to these Terms  : Synapse Network reserve  the right to modify or amend these 
 Terms, the website, or any content on either one of the pla�orms from �me to �me, 
 including for security, legal, or regulatory reasons, as well as to reflect updates or changes 
 to the services or func�onality of the website. You are advised to check these Terms 
 periodically to ensure that you understand the current versions and comply with them. 
 Users of the website and the Services are bound by these changes which will take 
 immediate effect a�er the revised versions of these Terms have been published on the 
 website or mobile applica�on. Through your con�nued use of or interac�on with the 
 website, the Services, tools, and informa�on made available on these pla�orms, you 
 hereby agree to be bound by the provisions highlighted in the subsequent versions. We will 
 provide a no�fica�on on the website specifying that changes have been made to these 
 Terms whenever they occur. You accept those revised terms by your con�nued use of the 
 Pla�orm or Services following the changes being made. You should seek professional advice 
 regarding any possible legal requirements you must comply with in rela�on to use of the 
 Pla�orm and Services. 

 16.7.  No Third-Party Rights  : nothing in these Terms will  be deemed to create any rights to any 
 creditors or other persons, not a party hereto. Moreover, these Terms will not be 
 construed, in any respect, to be a contract, in whole or in part, for the benefit of any third 
 par�es. 

 16.8.  Electronic acceptance of these Terms  : Synapse Network  may deliver the Service through 
 electronic means such as download links, graphical, Tools or other technologies for 
 providing the Service for users. The user interfaces to such electronic means may require 
 that the users agree to these Terms by checking a box, clicking a bu�on, or con�nuing with 



 the Service. If user through such ac�on the user becomes a party to these Terms. Such an 
 ac�on of acceptance shall be sufficient to bind the users to the terms and condi�ons herein 
 these Terms.  

 16.9.  Links to and from the website  : You may, through  hypertext or other computer links, gain 
 access form the website to websites operated or made available, or otherwise licensed by 
 persons other than us (“  Third Party Services  ”). Such  hyperlinks are provided for your 
 convenience. link from Third Party Services does not mean that Synapse Network endorses 
 or approves the content on such website or does not mean Synapse Network is an operator 
 of that website. You understand that you are solely responsible for determining the extent 
 to which you may use or rely upon any content at any other Third Party Services websites 
 which you have accessed from the website. Synapse Network has no control over the 
 content of these sites or resources and accept no reasonability for them or for any loss or 
 damage that may arise from your use of them. Synapse Network assumes no responsibility 
 for the use of, or inability to use, any Third Party Services’ so�ware, other materials, or 
 contents posted and/or uploaded on such website and we will have no liability whatsoever 
 to any person or en�ty for any inaccuracy or incompleteness of such third-party content. All 
 intellectual property rights in and to Third Party Services are property of the respec�ve 
 third par�es. 


